Sustainability Policy
Kawan Foods Berhad is a corporation involved with the manufacturing and sale of frozen food
with the mission to enrich lives through food, lead innovation, create value for our stakeholders
and contribute to economic, environmental and social (EES) improvement through our
activities in the local and international markets.
Our aim is to support the sustainability goals related to the frozen foods sector in the markets
within which we operate. We acknowledge that our business has the potential to create
impacts to the economy, environment and society throughout the lifecycle of our products,
through sourcing of material, use of raw materials and natural resources, food and packaging
design, production, consumption and disposal. We recognise especially our impacts to
consumer health through the consumption of food we produce.
We commit to determining needs and expectations of our stakeholders including customers,
employees, regulators, suppliers, shareholders and communities and respond to these in the
best possible way. We will identify activities, products and services that have the potential to
create EES impacts and to eliminate where practicable or reduce adverse impacts through
best practices, processes and controls while work towards enhancing the beneficial impacts.
We will set measurable objectives and targets related to our significant impacts to
sustainability guided by internationally recognised standards and principles such as those
related to fair trade, the United Nations Guiding Principles on Business and Human Rights, as
well as aligning our targets to the United Nations Sustainable Development Goals.
It is our policy to publish the results of our annual performance assessment and this policy
through regular and effective communication with our stakeholders.
Our customers, employees, suppliers and contractors are encouraged to read, understand
and maintain the intent of our policy within our organisation and to communicate this policy to
all those who have an interest in our activities, products and services.
This policy will be reviewed periodically along with the results of our sustainability performance
and changes made to reflect our ongoing commitment to sustainability.

